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Introduction

This directorate report for Kingston Hospital NHS Foundation Trust contains results by directorate for themes from the 2020 NHS Staff
Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the
benchmark report. This is because the results in the benchmark report are weighted to allow for fair comparisons between organisations
of a similar type. However, in this report comparisons are made within your organisation so the unweighted organisation result is a more
appropriate point of comparison.

The directorate breakdowns used in this report were provided and defined by Kingston Hospital NHS Foundation Trust. Details of how the
theme scores were calculated are included in the Technical Document, available to download from our results website.

Key features

Breakdown type and directorate name are specified in the
header. Black text in the header is hyperlinked: clicking on ‘2020
NHS Staff Survey Results’ navigates back to the contents page.

Directorate results are presented in the context of the (unweighted)
organisation average (’Your org’), so it is easy to tell if a directorate

is performing better or worse than the organisation average. For
all themes, a higher score is a better result than a lower score.

The number of responses feeding into each theme
score for the given directorate is specified below

the table containing the directorate and trust scores.

! Note: when there are less than 11 responses in a group,
results are suppressed to protect staff confidentiality
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2020 NHS Staff Survey Results > Directorates 1 > Cluster 1

Equality,
diversity &
inclusion
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wellbeing
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harassment
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Directorate 7.8 5.6 6.6 5.9 7.6 6.5 8.2 7.2 7.2 6.4

Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 293 295 297 294 294 291 295 294 300 294
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2020 NHS Staff Survey Results > Directorates 1 > Cluster 2

Equality,
diversity &
inclusion
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Immediate
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 421 423 425 415 416 417 421 419 428 419
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2020 NHS Staff Survey Results > Directorates 1 > Cluster 3
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Directorate 8.9 6.1 6.7 6.0 7.8 8.0 9.6 6.7 7.0 6.4

Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 292 292 292 290 268 277 292 292 292 289
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2020 NHS Staff Survey Results > Directorates 1 > Cluster 4

Equality,
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 215 217 217 216 213 208 217 216 218 213
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2020 NHS Staff Survey Results > Directorates 1 > Cluster 5
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 542 541 544 540 529 520 541 541 547 538
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2020 NHS Staff Survey Results > Directorates 1 > Cluster 6
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 402 403 404 399 400 388 401 400 409 401
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2020 NHS Staff Survey Results > Directorates 1 > Cluster 7

Equality,
diversity &
inclusion
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 18 18 18 18 17 18 18 18 19 19
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2020 NHS Staff Survey Results > Directorates 1 > Corporate Affairs Directorate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Morale Quality of care Safe
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- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.7 8.1 8.6 7.8 7.9 9.5 10.0 8.1 8.8 8.3

Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 39 39 39 39 17 37 39 39 39 39
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2020 NHS Staff Survey Results > Directorates 1 > Estates Directorate

Equality,
diversity &
inclusion

Health &
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 37 37 37 37 31 34 37 37 38 37
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2020 NHS Staff Survey Results > Directorates 1 > Finance Directorate

Equality,
diversity &
inclusion
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 52 52 52 52 30 52 52 52 52 50
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2020 NHS Staff Survey Results > Directorates 1 > Human Resources Directorate

Equality,
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inclusion
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 71 71 71 71 44 70 71 70 71 71
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2020 NHS Staff Survey Results > Directorates 1 > IM&T Directorate

Equality,
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2020 NHS Staff Survey Results > Directorates 1 > Med Director: Information & Coding
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Responses 22 22 22 22 11 22 22 22 22 21
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2020 NHS Staff Survey Results > Directorates 1 > Medical Director
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Responses 22 22 22 22 16 21 22 22 22 22
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2020 NHS Staff Survey Results > Directorates 1 > Nursing Directorate

Equality,
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Responses 49 49 49 48 40 48 49 49 49 48
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2020 NHS Staff Survey Results > Directorates 1 > Strategy Directorate
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 11 11 11 11 5 11 11 11 11 11
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2020 NHS Staff Survey Results



2020 NHS Staff Survey Results > Directorates 2 > A&E

Equality,
diversity &
inclusion
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 146 147 149 147 146 144 147 147 150 145
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2020 NHS Staff Survey Results > Directorates 2 > AAU

Equality,
diversity &
inclusion
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 85 86 86 86 86 85 86 86 88 87
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2020 NHS Staff Survey Results > Directorates 2 > Anaesthetics, Theatres & DSU
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Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 144 144 144 142 144 139 144 143 146 145
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2020 NHS Staff Survey Results > Directorates 2 > Cancer, Haem, Plastic & Derm
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Responses 66 66 66 66 64 64 66 66 66 64
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2020 NHS Staff Survey Results > Directorates 2 > Cardiology

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.3 5.3 6.6 5.9 7.8 6.9 8.5 7.2 7.4 7.0

Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 53 53 53 50 53 51 52 50 53 52
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2020 NHS Staff Survey Results > Directorates 2 > Cluster C
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diversity &
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Responses 341 341 341 339 222 333 341 339 344 337
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2020 NHS Staff Survey Results > Directorates 2 > Diabetes & Neurology

Equality,
diversity &
inclusion
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Responses 28 28 28 28 28 27 28 28 28 28
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2020 NHS Staff Survey Results > Directorates 2 > Elderly Care

Equality,
diversity &
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Responses 184 185 187 182 181 184 185 186 189 185

29



2020 NHS Staff Survey Results > Directorates 2 > GUM
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2020 NHS Staff Survey Results > Directorates 2 > Gastroenterology & Endoscopy
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Responses 43 43 43 43 42 40 43 42 43 43
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2020 NHS Staff Survey Results > Directorates 2 > Gynaecology & Breast
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Responses 79 79 80 79 75 74 79 79 80 79
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2020 NHS Staff Survey Results > Directorates 2 > Histo & Pharmacy
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2020 NHS Staff Survey Results > Directorates 2 > Imaging
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2020 NHS Staff Survey Results > Directorates 2 > Intensive Care
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2020 NHS Staff Survey Results > Directorates 2 > KHFT Private Health
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2020 NHS Staff Survey Results > Directorates 2 > Maternity
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2020 NHS Staff Survey Results > Directorates 2 > Ophthalmology SL
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2020 NHS Staff Survey Results > Directorates 2 > Oral & ENT
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2020 NHS Staff Survey Results > Directorates 2 > Outpatients & Records
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2020 NHS Staff Survey Results > Directorates 2 > Paediatrics & NNU
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2020 NHS Staff Survey Results > Directorates 2 > Respiratory

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.2 6.0 6.3 6.3 7.7 7.2 8.7 7.1 7.4 6.5

Your org 8.6 6.0 6.8 6.2 7.7 7.7 9.3 7.1 7.3 6.6

Responses 47 48 48 46 47 47 47 46 49 48

42



2020 NHS Staff Survey Results > Directorates 2 > Surgery & Urology
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2020 NHS Staff Survey Results > Directorates 2 > Therapies
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2020 NHS Staff Survey Results > Directorates 2 > Trauma & Orthopaedics
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