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Introduction

This directorate report for Mid Cheshire Hospitals NHS Foundation Trust contains results by directorate for themes from the 2020 NHS Staff
Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the
benchmark report. This is because the results in the benchmark report are weighted to allow for fair comparisons between organisations
of a similar type. However, in this report comparisons are made within your organisation so the unweighted organisation result is a more
appropriate point of comparison.

The directorate breakdowns used in this report were provided and defined by Mid Cheshire Hospitals NHS Foundation Trust. Details of how
the theme scores were calculated are included in the Technical Document, available to download from our results website.

Key features

Breakdown type and directorate name are specified in the
header. Black text in the header is hyperlinked: clicking on ‘2020
NHS Staff Survey Results’ navigates back to the contents page.

Directorate results are presented in the context of the (unweighted)
organisation average (’Your org’), so it is easy to tell if a directorate

is performing better or worse than the organisation average. For
all themes, a higher score is a better result than a lower score.

The number of responses feeding into each theme
score for the given directorate is specified below

the table containing the directorate and trust scores.

! Note: when there are less than 11 responses in a group,
results are suppressed to protect staff confidentiality
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2020 NHS Staff Survey Results > Directorates 1 > CCICP Comm Services

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Morale Quality of care Safe
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- Bullying &
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Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.6 6.5 7.6 6.9 7.7 8.9 9.7 7.2 7.4 7.0

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 363 363 363 362 350 350 363 362 368 362
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2020 NHS Staff Survey Results > Directorates 1 > Corporate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Directorate 9.5 6.7 7.3 6.3 7.3 8.9 9.9 7.0 7.3 6.7

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 286 287 287 285 167 283 286 286 289 286
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2020 NHS Staff Survey Results > Directorates 1 > Diagnostics and SupportDivisi

Equality,
diversity &
inclusion

Health &
wellbeing
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Directorate 9.4 6.0 6.5 6.2 7.6 8.3 9.6 7.0 7.0 6.2

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 363 365 366 360 342 354 362 363 380 376
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2020 NHS Staff Survey Results > Directorates 1 > Estates & FacilitiesDivision

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Morale Quality of care Safe
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Directorate 9.1 6.3 6.3 6.2 7.5 8.7 9.7 6.6 6.8 6.0

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 104 103 105 105 76 102 102 104 105 103
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2020 NHS Staff Survey Results > Directorates 1 > Medicine & Emergency Care Division

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Morale Quality of care Safe
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- Bullying &
harassment
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Directorate 9.1 5.4 6.8 6.2 7.4 7.7 8.4 7.1 7.1 6.3

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 289 291 293 286 286 284 288 288 297 291
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2020 NHS Staff Survey Results > Directorates 1 > Surgical and CancerDivision

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
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harassment
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Directorate 9.2 6.3 7.1 6.6 8.0 8.2 9.4 7.2 7.4 6.7

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 369 370 371 364 345 365 370 368 378 373
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2020 NHS Staff Survey Results > Directorates 1 > Women and ChildrensDivision

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment
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Directorate 9.6 6.0 6.4 6.2 7.5 8.2 9.8 7.1 7.2 6.3

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 182 182 181 178 174 173 182 181 184 184
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2020 NHS Staff Survey Results > Directorates 2 > Add Prof Scientic and Technic

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Morale Quality of care Safe
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harassment
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Directorate 9.8 6.1 6.7 6.4 7.4 8.5 9.7 7.5 7.3 6.5

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 64 64 65 64 64 63 64 64 66 65
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2020 NHS Staff Survey Results > Directorates 2 > Additional Clinical Services

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Directorate 9.1 5.9 6.6 6.2 8.1 8.2 8.8 7.0 7.0 6.3

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 340 341 344 336 337 330 335 339 355 352
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2020 NHS Staff Survey Results > Directorates 2 > Administrative and Clerical

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
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Directorate 9.6 6.7 7.1 6.7 7.7 8.9 9.9 7.0 7.3 6.6

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 604 608 609 603 427 594 607 606 622 609

15



2020 NHS Staff Survey Results > Directorates 2 > Allied Health Professionals

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
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Morale Quality of care Safe
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- Bullying &
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Directorate 9.7 6.3 7.5 6.8 7.3 8.7 9.8 7.0 7.4 6.8

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 192 192 191 190 190 186 192 191 194 192
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2020 NHS Staff Survey Results > Directorates 2 > Estates and Ancillary

Equality,
diversity &
inclusion

Health &
wellbeing
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Directorate 9.0 5.8 6.3 6.0 7.7 8.6 9.6 6.4 6.8 5.6

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 88 87 88 88 69 86 87 87 90 88
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2020 NHS Staff Survey Results > Directorates 2 > Healthcare Scientists

Equality,
diversity &
inclusion

Health &
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Directorate 9.5 6.4 6.2 6.1 7.2 8.6 10.0 6.9 6.9 6.6

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 51 51 51 51 49 48 51 51 51 51
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2020 NHS Staff Survey Results > Directorates 2 > Medical and Dental

Equality,
diversity &
inclusion
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wellbeing

Immediate
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Directorate 9.0 6.2 6.6 6.5 7.3 7.6 9.4 6.8 7.1 6.6

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 108 108 108 106 108 104 108 108 108 106
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2020 NHS Staff Survey Results > Directorates 2 > Nursing and Midwifery Registered

Equality,
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Directorate 9.3 5.7 7.1 6.2 7.5 8.0 9.2 7.3 7.3 6.6

Your org 9.4 6.2 6.9 6.4 7.6 8.4 9.5 7.1 7.2 6.5

Responses 509 510 510 502 496 500 509 506 515 512

20


	Contents
	Introduction
	Directorates 1
	CCICP Comm Services
	Corporate
	Diagnostics and SupportDivisi
	Estates & FacilitiesDivision
	Medicine & Emergency Care Division
	Surgical and CancerDivision
	Women and ChildrensDivision

	Directorates 2
	Add Prof Scientific and Technic
	Additional Clinical Services
	Administrative and Clerical
	Allied Health Professionals
	Estates and Ancillary
	Healthcare Scientists
	Medical and Dental
	Nursing and Midwifery Registered


