
Lancashire and South Cumbria NHS Foundation
Trust

2020 NHS Staff Survey

Directorate Report



2020 NHS Staff Survey Results – Lancashire and South Cumbria NHS Foundation Trust

Contents
Introduction  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

 
Themes – Directorates 1 . . . . . . . . . . . . . . . . . . . . . . . . . 4

  Children & Young People's Wellbeing Network . . . . . . . . . . . . . 5

  Community & Wellbeing Network . . . . . . . . . . . . . . . . . . . . 6

  Compliance & Improvement Directorate . . . . . . . . . . . . . . . . . 7

  Corporate Chief Executive and Communications . . . . . . . . . . . . 8

   Digital Directorate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

  Directorate of Nursing & Quality . . . . . . . . . . . . . . . . . . . . 10

  Finance Directorate  . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

   HOSTED SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

  Human Resources & Organisational Development . . . . . . . . . . . . 13

  Medical Directorate  . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

  Mental Health Network . . . . . . . . . . . . . . . . . . . . . . . . . 15

   South Cumbria  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

 
Themes – Directorates 2 . . . . . . . . . . . . . . . . . . . . . . . . . 17

  CCEC Corporate Chief Executive and Communications . . . . . . . . . 18

  CID Director of Compliance & Improvement . . . . . . . . . . . . . . 19

  CWN Central & West Lancs . . . . . . . . . . . . . . . . . . . . . . . 20

   CWN Dental  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21

  CWN Learning Disabilities . . . . . . . . . . . . . . . . . . . . . . . . 22

  CWN Mindsmatter  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23

  CWN Moving Well Service . . . . . . . . . . . . . . . . . . . . . . . . 24

  CWN Pennine & North . . . . . . . . . . . . . . . . . . . . . . . . . 25

  CWN Southport and Formby . . . . . . . . . . . . . . . . . . . . . . 26

  CYP Children & Young People's Mental Health . . . . . . . . . . . . . 27

  CYP Children & Young People's Wellbeing . . . . . . . . . . . . . . . 28

  DD Health Informatics  . . . . . . . . . . . . . . . . . . . . . . . . . . 29

  DNQ Nursing & Quality . . . . . . . . . . . . . . . . . . . . . . . . . 30

   FD Finance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

  HROD Human Resources . . . . . . . . . . . . . . . . . . . . . . . . 32

  HS HOSTED SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . 33

  MD Medical Directorate . . . . . . . . . . . . . . . . . . . . . . . . . 34

  MHN Central & West  . . . . . . . . . . . . . . . . . . . . . . . . . . 35

   MHN Medics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36

  MHN MHN Network Management . . . . . . . . . . . . . . . . . . . 37

  MHN North, Blackpool & Fylde & Wyre . . . . . . . . . . . . . . . . . 38

   MHN Pennine  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39

  MHN Secure Services  . . . . . . . . . . . . . . . . . . . . . . . . . . 40

  SC South Cumbria  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

 

2



Introduction

This directorate report for Lancashire and South Cumbria NHS Foundation Trust contains results by directorate for themes from the 2020
NHS Staff Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the
benchmark report. This is because the results in the benchmark report are weighted to allow for fair comparisons between organisations
of a similar type. However, in this report comparisons are made within your organisation so the unweighted organisation result is a more
appropriate point of comparison.

The directorate breakdowns used in this report were provided and defined by Lancashire and South Cumbria NHS Foundation Trust. Details
of how the theme scores were calculated are included in the Technical Document, available to download from our results website.

Key features

Breakdown type and directorate name are specified in the
header. Black text in the header is hyperlinked: clicking on ‘2020
NHS Staff Survey Results’ navigates back to the contents page.

Directorate results are presented in the context of the (unweighted)
organisation average (’Your org’), so it is easy to tell if a directorate

is performing better or worse than the organisation average. For
all themes, a higher score is a better result than a lower score.

The number of responses feeding into each theme
score for the given directorate is specified below

the table containing the directorate and trust scores.

! Note: when there are less than 11 responses in a group,
results are suppressed to protect staff confidentiality
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Directorates 1

Lancashire and South Cumbria NHS Foundation Trust

2020 NHS Staff Survey Results



2020 NHS Staff Survey Results > Directorates 1 > Children & Young People's Wellbeing Network

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.0 7.4 6.4 7.0 9.0 9.9 7.0 7.0 7.1

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 416 419 420 418 391 418 420 419 421 413
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2020 NHS Staff Survey Results > Directorates 1 > Community & Wellbeing Network

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.2 5.8 7.2 6.4 7.6 8.5 9.8 6.9 7.1 7.1

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 707 710 708 708 668 703 705 708 709 696
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2020 NHS Staff Survey Results > Directorates 1 > Compliance & Improvement Directorate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.6 5.7 7.2 5.4 7.7 7.8 9.8 6.3 6.5 7.1

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 53 54 54 54 26 53 54 54 54 53
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2020 NHS Staff Survey Results > Directorates 1 > Corporate Chief Executive and Communications

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.6 6.0 6.0 4.7 8.2 10.0 6.6 5.9 5.9

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 13 13 13 13 4 13 13 13 13 13
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2020 NHS Staff Survey Results > Directorates 1 > Digital Directorate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.3 7.3 6.2 6.5 9.2 10.0 6.2 7.1 6.8

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 90 91 91 90 17 91 92 90 91 89
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2020 NHS Staff Survey Results > Directorates 1 > Directorate of Nursing & Quality

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.6 6.8 7.9 6.9 7.6 9.2 9.9 6.9 7.5 7.4

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 92 93 93 92 69 93 93 93 93 88
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2020 NHS Staff Survey Results > Directorates 1 > Finance Directorate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.3 7.3 7.5 6.4 9.4 10.0 6.5 7.0 7.2

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 73 73 74 74 10 71 71 74 74 74
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2020 NHS Staff Survey Results > Directorates 1 > HOSTED SERVICES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.2 6.8 5.5 9.2 10.0 5.6 6.0 6.3

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 13 13 13 12 10 13 13 13 13 13
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2020 NHS Staff Survey Results > Directorates 1 > Human Resources & Organisational Development

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.2 6.6 7.5 6.3 7.2 9.3 9.9 6.3 7.1 7.2

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 96 97 96 97 23 97 97 97 97 96
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2020 NHS Staff Survey Results > Directorates 1 > Medical Directorate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.9 7.5 6.6 7.2 9.5 10.0 6.7 7.2 7.7

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 83 84 84 84 69 84 84 84 84 83
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2020 NHS Staff Survey Results > Directorates 1 > Mental Health Network

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.9 6.0 7.3 6.3 7.5 7.7 9.0 6.6 7.0 6.8

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 1000 1003 1006 1000 925 989 992 1001 1007 981
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2020 NHS Staff Survey Results > Directorates 1 > South Cumbria

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.4 7.1 6.3 7.3 8.2 9.5 6.7 7.0 7.2

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 187 187 187 185 163 185 186 186 185 184
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Directorates 2

Lancashire and South Cumbria NHS Foundation Trust

2020 NHS Staff Survey Results



2020 NHS Staff Survey Results > Directorates 2 > CCEC Corporate Chief Executive and Communications

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.6 6.0 6.0 4.7 8.2 10.0 6.6 5.9 5.9

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 13 13 13 13 4 13 13 13 13 13
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2020 NHS Staff Survey Results > Directorates 2 > CID Director of Compliance & Improvement

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.6 5.7 7.2 5.4 7.7 7.8 9.8 6.3 6.5 7.1

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 53 54 54 54 26 53 54 54 54 53
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2020 NHS Staff Survey Results > Directorates 2 > CWN Central & West Lancs

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.4 5.9 7.3 6.6 7.8 8.5 9.8 7.1 7.3 7.2

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 267 267 267 267 245 263 264 265 267 265
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2020 NHS Staff Survey Results > Directorates 2 > CWN Dental

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.0 5.6 7.0 6.6 7.8 8.0 9.6 7.2 7.1 7.4

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 49 49 49 49 46 49 49 49 49 48
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2020 NHS Staff Survey Results > Directorates 2 > CWN Learning Disabilities

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.4 5.7 6.6 6.1 6.8 8.8 9.9 6.7 6.8 6.4

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 75 75 75 74 69 75 75 75 75 74
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2020 NHS Staff Survey Results > Directorates 2 > CWN Mindsmatter

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.2 5.6 7.2 6.3 7.7 8.7 10.0 6.9 6.8 7.3

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 114 115 114 115 112 115 115 115 115 110
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2020 NHS Staff Survey Results > Directorates 2 > CWN Moving Well Service

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.4 8.0 6.9 8.0 9.4 9.8 7.1 7.5 7.5

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 26 26 26 26 24 26 26 26 26 26
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2020 NHS Staff Survey Results > Directorates 2 > CWN Pennine & North

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.7 5.5 6.6 5.7 7.4 8.2 9.9 6.5 6.7 6.6

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 87 87 86 86 86 86 85 87 86 82
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2020 NHS Staff Survey Results > Directorates 2 > CWN Southport and Formby

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.4 5.7 7.4 6.3 7.8 8.0 9.8 6.8 7.0 7.6

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 89 91 91 91 86 89 91 91 91 91
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2020 NHS Staff Survey Results > Directorates 2 > CYP Children & Young People's Mental Health

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 5.9 7.2 6.3 7.2 8.7 9.8 6.7 7.0 7.1

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 166 167 166 167 156 166 166 167 167 163
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2020 NHS Staff Survey Results > Directorates 2 > CYP Children & Young People's Wellbeing

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.6 6.1 7.6 6.4 6.9 9.1 10.0 7.1 7.0 7.2

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 250 252 254 251 235 252 254 252 254 250
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2020 NHS Staff Survey Results > Directorates 2 > DD Health Informatics

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.3 7.3 6.2 6.5 9.2 10.0 6.2 7.1 6.8

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 90 91 91 90 17 91 92 90 91 89

29



2020 NHS Staff Survey Results > Directorates 2 > DNQ Nursing & Quality

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
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-1
0)

0
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2

3

4

5

6

7

8

9

10

Directorate 9.6 6.8 7.9 6.9 7.6 9.2 9.9 6.9 7.5 7.4

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 92 93 93 92 69 93 93 93 93 88
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2020 NHS Staff Survey Results > Directorates 2 > FD Finance

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.3 7.3 7.5 6.4 9.4 10.0 6.4 7.0 7.2

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 72 72 73 73 9 71 71 73 73 73
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2020 NHS Staff Survey Results > Directorates 2 > HROD Human Resources

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.2 6.6 7.5 6.3 7.2 9.3 9.9 6.3 7.1 7.2

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 96 97 96 97 23 97 97 97 97 96
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2020 NHS Staff Survey Results > Directorates 2 > HS HOSTED SERVICES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.5 6.2 6.8 5.5 9.2 10.0 5.6 6.0 6.3

Your org 9.2 6.1 7.3 6.3 7.4 8.4 9.5 6.7 7.0 7.0

Responses 13 13 13 12 10 13 13 13 13 13
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2020 NHS Staff Survey Results > Directorates 2 > MD Medical Directorate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers
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2020 NHS Staff Survey Results > Directorates 2 > MHN Central & West
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2020 NHS Staff Survey Results > Directorates 2 > MHN Medics
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2020 NHS Staff Survey Results > Directorates 2 > MHN MHN Network Management
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2020 NHS Staff Survey Results > Directorates 2 > MHN North, Blackpool & Fylde & Wyre
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2020 NHS Staff Survey Results > Directorates 2 > MHN Pennine
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2020 NHS Staff Survey Results > Directorates 2 > MHN Secure Services
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2020 NHS Staff Survey Results > Directorates 2 > SC South Cumbria
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